Online sopping Evaluation of Steve Madden and Aldo
Introduction.
The invention of the internet by man is one of the most progressive achievements that human kind has ever achieved. With the coming of the internet, a lot of activities have been switched to online platforms. People are able to communicate face to face over video conferencing. Security agencies are able to conduct remote video surveillance of areas in their efforts to keep citizens safe and many others. Of the possibilities created by the internet, online shopping is among the significant ones. Business organizations and business individuals are able to reach their target market through the use of the internet. Many business companies today have online stores where customers can view the products available, browse through various categories, make a selection of their desired products and pay for them at the comfort of their homes via the internet. This phenomenon is called online shopping. People prefer doing their shopping online these days because of the convenience and also saves money because with online platforms, people can even buy things from other countries and get them delivered to their door steps without having to spend on traveling to the store. In online business, some companies or organizations sell other company’s brands for example Target and Amazon, while others sell their own brand such as Steve Madden and Aldo. This paper therefore evaluates Steve Madden and Aldo which are two different companies that’s ell their own fashion brands in online stores. The paper will also compare the two companies in relation to various factors related to doing online shopping with them.
The Two Retailers Selected and Reason for Selection
For this assignment, I selected two retailers that’s ell their own brands. These are Steve Madden and Aldo. Steve Madden is an American company that deals with fashion and design accessories for children men and women. Their products range from footwear such as sandals, closed shoes and other designer fashion accessories to handbags. They produce shoes for men, women and children and the children categories are divided into boys and girls. Aldo on the other hand also specializes in making designer shoes. This is a Canadian company that operates a chain of international stores where it sells its products such as sandals, sneakers, loafers, boots and many other shoe designs. Their products, just like Steve Madden are categorized into men, women and children where under children, there are products for both boys and girls.
I chose to use these two companies because they have a lot in common. First, the two companies meet the criteria of selection for this assignment. According to the requirements of this assignment, I was supposed to select two brand-name retailers that are in competition and engage in selling their own brands. These two companies, Steve Madden and Aldo are in direct competition and sell their own brands, Furthermore, they are in direct competition because they engage in production and sell of similar products which are mainly shoes and handbags as well as other fashion accessories. Furthermore, these two companies have their own websites. The website for Steve Madden is stevemadden.com/ while that of Aldo is aldoshoes.com/. This being the case, it is much easier to compare and contrast the two websites because they are in the same business niche and have almost the same target market. As such, there exists a lot of commonalities between them. It is therefore fascinating to explore and study them to get a deeper understanding of their competition in online retailing of their brands.
Shopping on the Internet Vs. Shopping in a Local Store for Shoes
Shopping online is different from shopping in person at a local store especially in regard to footwear. Shoes come in different sizes and many are the times that people find themselves having to try the shoes own to determine the sizes that fit them. This is because shoes are marked with numbers and sometimes, shoes of the same number may vary in size. For example, a number 42 pair of loafers might fit one’s foot but a number 42 pair of sneakers might not and yet the two pairs are of the same size. Some of them might be larger or smaller and yet they are marked as of the same number. Therefore, mostly, shopping for shoes at a local store will give me an opportunity to try the shows own to determine if they fit me or not before I commit to buy them. This is different when shopping online. When shopping online for shoes, the only factors that you depend on are the sizes or measurements that are given on the website of the online retailer, Therefore, disappointments are bound to happen when the shoes are finally delivered. You might find them to be oversize or smaller and therefore you may have to return them back. Therefore, shopping for shoes on the online retailers might not be appropriate, in my opinion, especially when one does not know their sizes properly.
However, on the website, there are personalization features that helps the shopper to view only those types o shoes that they are interested in. For example, a many doing shopping of shoes on the online platform will; have the personalization features of choosing men’s wear, and narrowing father to shoes and then the type of shoes that he is looking for and therefore saving him the trouble of trying to find shows within a specific category like it might be in a local store where the shoes might not be categorized. Therefore, there is more personalization on the website than there is when doing shopping at a local store in person even though one might argue that depending on you need, the retail shop attendant might direct you to the desired product. The personalization features on the website emanate from the categorization of the products according to gender, types and sizes which helps to tailored the results shown to the specific needs of the shopper.
Advantages and Disadvantages of Internet Shopping Experience Over Doing it in Person
Doing it shopping for shoes online is advantageous because the shopper gets personalized products. Depending on the browsing history and also by choosing the categories on the website of an online retailer, the shopper gets personalized products and is therefore saved the time of struggling to look for a specific shoe design. Furthermore, the such functions on the website helps to sort shoe products easily and this saves the shopper time. This is unlike the experience when shopping in person at a local store because sometimes it can take time to find a shoe in bunch of many shoes. Or the attendant might not fully understand what the shopper needs and this can take time for the shopper to find what he or she needs when shopping in person.
Furthermore, shopping online is advantageous in the sense that it helps the shopper can do the shopping at the comfort of their home without leaving the house. They can browse, select and make payments for the shoes online on their smartphones, tablets or laptops without having to travel to the store. This experience means that the shopper is not regionally limited because the shopper using internet shopping can buy shoes from outside the country. This saves the online shopper time and money which could have been used in fueling the car to drive to the store or paying for air ticket or bus ticket to go to the store. Even if the store is close enough, it still takes time to walk into the store and shop for the shoes. Therefore, a lot of time and money is saved when doing shopping online.
Despite the advantages mentioned above, the shopping over the internet is not always the best experience especially when shopping for shoes, as mentioned earlier, shod come I different sizes and sometimes the numbers vary from one company to another. As such, there is a risk of getting disappointments when the shoes are delivered because they may be oversize or smaller than the required size. This is because the online shopper does not get the opportunity to try the shoes on before buying. This can be frustrating when the shopper was buying the show for a nearing occasion such as a wedding ceremony.
Furthermore, sometimes when buying shoes online and they come back as oversize or small, they have to be returned and this means the customer has to incur an extra cost in some cases of returning the product to the online retailer either for exchange or refund. This takes time and can be very frustrating. However, when doing shopping in person at the local store, the issues of buying a shoe that does not fit are eliminated because one gets the chance to try the shoe on before committing to buy it. Furthermore, when doing in person, sometimes one can bargain the price or negotiate and this helps to save some money. The online platform does not offer opportunity for negotiating the price. The prices are fixed and this is a disadvantage.
